 

Colleagues and Friends:

 

As many of you are aware, we have been expanding  our website to appeal to people with similar interests to those that made our Newsletter BRIDGE TO UNDERSTANDING and website www.bridgetounderstanding.com of a few years ago so popular.  We want this website to become a resource to professionals and to families who are concerned about healthy development of young people and who want to respond constructively to the needs of young people with special needs. At least initially, there will be a strong emphasis on resources for young people who would be candidates for residential services or boarding schools in the private sector.
 

This is the sixth of a series of emails about the website and how it might benefit both parents and other professionals. Arguably sending this series of emails is premature, as you will see that there are many places where entries are unfinished.  We do believe that the website has reached a point where it contains useful information that will benefit some people.  Some of what we have written is controversial.  In many cases, such statements appear not to be the final word but to start a discussion. 

 

Today we feature our Reviews of Major Provider Organizations  (http://www.familylight.com/link3/3.03/3.031/index.htm).   Last time we featured individual program reviews.  This time we focus on the major provider chains.   Like our reviews of individual schools and programs, these reviews were driven by the value system you see in our guidelines. Most of them were written before the guidelines  so the connections are not as explicit as we expect them to be during the months ahead as we revise those reviews.   

 
We do not claim that our word on any school or program should be the final word.  We welcome alternative views that you send us, in accordance with our stated policies.  We want to start a discussion.  We cannot emphasize strongly enough that we welcome and are not offended by people expressing strong disagreement with us, although we ask that you keep it respectful.  We also invite you to provide reviews on schools and programs we have not yet reviewed, except that we do not want people connected to a school or program providing an original review of their own school or program.  We will publicize people who contribute, if the contributor so desires.  We expect the accumulated opinions – both ours and those of other contributors – will eventually carry greater influence  than most other websites.  (We intend no offense to some other very important websites with a different purpose that also provide valuable information on schools and programs.  We consistently link to pages on those websites that are relevant to what we place on this website.)   As people get used to seeing what we write, it will become obvious that we are not about unfair criticisms or destructive attacks, but rather we will focus on program aspects people should study closely before committing to a school or program.  We will address things we would like to see improved.

 

We have posted initial comments on all of the provider chains that we intend to address as a chain at the moment.  We are open to having readers bring other provider groups to our attention that we might have overlooked.  You will notice that we have not completed reviews on many individual schools and programs we intend to review, creating the basis for an argument that we are premature in promoting these reviews.  However, we are also getting “thank you for your referral” messages from schools and programs we have reviewed, regarding enrollments we knew nothing about. The only possible explanation for that is that these enrollments were driven by website reviews.  We have also heard from another consultant that parents were reluctant to follow the consultant’s recommendation until they read our review on the web.  We are already having an impact.  
 

If you represent a school or program that we have not yet reviewed, we encourage you to  ask a referring professional to offer a review of your school or program.  You are welcome to comment on anything written about your program, and we will publish your comments (within our stated policies  http://www.familylight.com/link1/1.02/index.htm).  If you want us to move our own review of your program to a higher priority, you can accomplish that by completing our questionnaire. (http://www.familylight.com/link1/1.06/index.htm)    Our own recommendations will continue to reflect the principles and preferences openly displayed in our guidelines.  If others contribute alternative views that challenge our opinions, we welcome that, and it will strengthen the influence of the website.  Other websites commenting on programs seem either to avoid most criticisms or simply attempt to destroy all special purpose schools and programs.  We do not expect to do either.  We expect to offer responsible challenges with the goal of program improvement. Frequently we will call for specific improvements in those schools and programs we like best.  Make sure you keep track of what is reported here about YOUR school or program, so you can respond quickly to anything that gets posted about your school or program.  We do not have time to contact every school or program before posting.  

 

Between your input and ours, this will be become a major resource, both for parents and for referring professionals!
 

Some may wonder why we would put this information on our website.  Won’t it cause potential clients to get what they need from the Internet, causing us and other consultants to lose business?   What  about the fact that the information we are posting is our proprietary information?   We believe that from a business perspective, this website will draw business to us and to the other professionals who contribute their wisdom to this website.  Families who want to manage special needs situations by reliance on the web and not personal professional guidance will learn from our website how difficult it is to do that well.  More importantly to us, this website will, in a responsible way, increase the accountability of the schools and programs.  We hope it will improve the entire profession/ industry.  Our opinions will not be the only ones that count; we simply start the discussion and continue to participate in it.  Greater accountability is the legacy we want to leave. 

 

We are getting closer to unveiling our new format. The programming system we have been applying has a problem of distortion on many browsers.  We have decided to correct that by reprogramming the entire website.  The advance sample of the new template is over-all cleaner and crisper.  We hope you will  see a new home page within a few days.  Other pages will follow, one at a time.   There might be a slight delay if our designer encounters any unexpected problems.  This just in!  You can get a sneak peek at our new format at http://dev.familylight.com/, until our designer takes it down.  If you look there and see any distortion or wrong spacing or any other problems with presentation, please let us know.  

 

Please note that this website still shows much better in Internet Explorer 7 than other browsers.  Specifically Mozilla Firefox and Google Chrome produce much distortion.  We recently learned that there are also problems in Internet Explorer 8 and in any MAC. This goes to the issue of why we are reprogramming.  

 

Please reply with subject line “discontinue emails” if you do not wish to receive further emails from us or if you received more than  one copy and you want us to delete one entry of your address.  Make sure that the address you want deleted from our list is clearly visible to us.  If you know someone who would like to receive these notices, please let us know. 

 

Previous emails are now on the internet at:    http://www.familylight.com/link3/3.12/emails.htm 

 

         First of the Series featured   “Programs and More” page on the website.  http://www.familylight.com/link3/index.htm
         Second of the Series featured  featured  “Guidelines”  http://www.familylight.com/link3/3.05/3.052/index.htm
         Third of the Series featured our Guideline on Positive Intervention   (http://www.familylight.com/link3/3.05/3.05202/positive.htm)

         Fourth of the series featured our Professional Interest page http://www.familylight.com/link1/index.htm and other pages related to it.

         Fifth of the Series Featured our Reviews of Schools and Programs (http://www.familylight.com/link3/3.03/3.032/index.htm).  

 

Tom Croke
www.familylight.com
724-216-6843
212-537-6386
304-881-0252
412-203-3177
44.2033.717401
Skype: tom_croke  <<  New
Our office is a local call from most points in the USA and from many international points to any of our listed numbers.  See http://www.vonage.com/support.php?keyword=VonageAccess  or ask us to locate your local access number. 

 


