Colleagues and Friends:

This is the thirteenth of a series of emails about the FamilyLight sm website and how it might benefit both parents and other professionals. 

Today we feature our Blog entry for May, 2010.  Due to the closing of New Leaf of North Carolina, and after a series of other events, we are now recommending against placing any child or young adult in any facility operated by Aspen Education Group or CRC Health Group. We explain our reasons for this in detail in our entry in Tom’s Blog entry for May 2010.

We have described prior concerns in our reviews of Aspen Education Group, CRC Health Group,  and our article on Aspen Marketing 
(http://www.familylight.com/link3/3.03/3.031/aspen.html  and http://www.familylight.com/link3/3.03/3.031/aspenmarket.html) 

We are currently working through our list of programs for review to get at least some comment on all that are listed and expanding our list to ensure that most of those of interest to our readers are on our list.  We aren’t there yet, but that, rather than completing detailed reviews is our present emphasis.  We also hope to get detailed reviews in place on all programs visited in the past year.  

We have also recently added two reviews of interest:

Solstice RTC  http://www.familylight.com/link3/3.03/3.032/RS/solstice.htm 

Arivaca Boys’ Ranch   http://www.familylight.com/link3/3.03/3.032/A/Arivaca.htm  

As many of you are aware, we have been expanding our website to appeal to people with similar interests to those that made our Newsletter BRIDGE TO UNDERSTANDING and website www.bridgetounderstanding.com of a few years ago so popular.  We want this website to become a resource to professionals and to families who are concerned about healthy development of young people and who want to respond constructively to the needs of young people with special needs. At least initially, there will be a strong emphasis on resources for young people who would be candidates for residential services or boarding schools in the private sector.  Some of what we have written and will write is controversial.  In many cases, such statements appear not to be the final word but to start a discussion.

If you represent a school or program that we have not yet reviewed, we encourage you to  ask a referring professional to offer a guest review of your school or program.  You are welcome to comment on anything we have written about your program, and we will publish your comments (within our stated policies  http://www.familylight.com/link1/1.02/index.htm).  If you want us to move our own review of your program to a higher priority, you can accomplish that by completing our questionnaire. (http://www.familylight.com/link1/1.06/index.htm)    Our own recommendations will continue to reflect the principles and preferences openly displayed in our guidelines.  If others contribute alternative views that challenge our opinions, we welcome that, and it will strengthen the influence of the website.  Other websites commenting on programs seem either to avoid most criticisms or simply attempt to destroy all special purpose schools and programs.  We do not expect to do either.  We expect to offer responsible challenges with the goal of program improvement. Frequently we will call for specific improvements in those schools and programs we like best.  Make sure you keep track of what is reported here about YOUR school or program, so you can respond quickly to anything that gets posted about your school or program.  We do not have time to contact every school or program before posting.  (We do not publish original commentary on schools or programs provided by people closely associated with that school or program, but we strongly urge responses to school reviews from the schools themselves).

If you have a thoughtful insight involving a topic of interest to our readers, we invite you to share it.  People closely associated with a school or program are included in this invitation.

    

Between your input and ours, this will be become a major resource, both for parents and for referring professionals!

Some may wonder why we would put so much information on our website.  Won’t it cause potential clients to get what they need from the Internet, causing us and other consultants to lose business?   What about the fact that the information we are posting is our proprietary information?   We believe that from a business perspective, this website will draw business to us and to the other professionals who contribute their wisdom to this website.  Families who want to manage special needs situations by reliance on the web and not personal professional guidance will learn from our website how difficult it is to do that well.  More importantly to us, this website will, in a responsible way, increase the accountability of the schools and programs.  We hope it will improve the entire profession/ industry.  Our opinions will not be the only ones that count; we simply start the discussion and continue to participate in it.  Greater accountability is the legacy we want to leave. 

Unfortunately, we have not found a solution to some of the technical problems with our planned new format.  We have not given up on the project, but we think the solution to the problem is a distance away.  The specific problem involves the difficulty in migrating the current data into the new format.  You can get a sneak peek at our intended new format at http://dev.familylight.com/, until our designer takes it down.   

Please note that this website still shows much better in Internet Explorer 7 than other browsers.  Specifically Mozilla Firefox and Google Chrome produce much distortion.  We recently learned that there are also problems in Internet Explorer 8 and in any MAC. This goes to the issue of why we are reprogramming.  

Please reply with subject line “discontinue emails” if you do not wish to receive further emails from us or if you received more than one copy and you want us to delete one entry of your address.  Make sure that the address you want deleted from our list is clearly visible to us.  If you know someone who would like to receive these notices, please let us know. 

Previous emails are now on the internet at:    http://www.familylight.com/link3/3.12/emails.htm 

· First of the Series featured   “Programs and More” page on the website.  http://www.familylight.com/link3/index.htm
· Second of the Series featured  featured  “Guidelines”  http://www.familylight.com/link3/3.05/3.052/index.htm
· Third of the Series featured our Guideline on Positive Intervention   (http://www.familylight.com/link3/3.05/3.05202/positive.htm)

· Fourth of the series featured our Professional Interest page http://www.familylight.com/link1/index.htm and other pages related to it.

· Fifth of the Series featured our Reviews of Schools and Programs (http://www.familylight.com/link3/3.03/3.032/index.htm).  

· Sixth of the Series featured our Reviews of Major Provider Organizations (http://www.familylight.com/link3/3.12/email6.doc )
· Seventh of the Series featured David Altschuler’s guest Review of Stone Mountain School. (http://www.familylight.com/link3/3.03/3.032/RS/SMS.htm )
·  Eighth of the Series  featured a Guest Article on Neuropsychological Evaluations by Parth Gandhi. (http://www.familylight.com/link3/3.04/Neuropsych/gandhi.htm )

· Ninth of the Series  featured Tom’s Blog:  A License Suspended, and A Memorial to a Young Man Who Was Bipolar  (http://www.familylight.com/link3/3.02/index.htm)
· Tenth of the Series featured  Jodi Tuttle’s  guest review of Silverado Academy.
· Eleventh of the series featured Innercept and Intermountain   http://www.familylight.com/link3/3.03/3.032/IJK/Innercept.htm http://www.familylight.com/link3/3.03/3.032/IJK/intermountain.htm
· Twelfth of the Series featured Aspen Education Group  http://www.familylight.com/link3/3.03/3.031/aspen.html  and guest review of Birdseye RTC (also known as Birdseye Boys Ranch)  (by David Altshuler)       http://www.familylight.com/link3/3.03/3.032/BC/birdseye.htm 

PS.  I am very serious in promoting CASA (Court Appointed Special Advocates).  Educational Consultants and others in the helping professions are ideally situated to advocate for a child in the foster care system.  In some states (including North Carolina and Florida) this same program is known as “Guardian Ad Litem.” Please join me in becoming a CASA volunteer in your community. 

Tom Croke
Member of IECA
"My Goal in life is to be as good a person as my dog already thinks I am."          

www.familylight.com
724-216-6843
212-537-6386
304-881-0252
412-203-3177
44.2033.717401

(all numbers above ring same phone in our office and my cell phone)

Skype: tom_croke  <<  New

Our office is a local call from most points in the USA and from many international points to any of our listed numbers.  See http://www.vonage.com/support.php?keyword=VonageAccess  or ask us to locate your local access number. 
Help an abused or neglected child. Become a CASA  volunteer.  



